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Certificate for Module (Butler Service)

Programme Code: HT0O02A

2867 8483 / 2867 8408

=&
@ cert.pjnsm@hkuspace.hku.hk

Butler service skill is the core knowledge and skillsets that should be acquired
by attendants who are now serving or aspired to serve in private jets, serviced
apartments, luxury hotels and super yachts. The needs of manpower with such
expertise and skillsets are well expressed among many luxury hospitality service
providers in Hong Kong and in the region. Students graduating from this programme
will pursue a career in the luxury service sector.

E Applicants shall:
- Have gained in the HKDSE Examination Level 2 or above in 4 subjects including English
Language; OR
- Have gained in the HKCEE Level 2 / Grade E or above in 4 subjects including English
Language; OR
- Beaged at least 21 or above with three years of relevant work experience.
Applicants with other qualifications and relevant work experience will be considered on
individual merits.
B HK$15,000 per programme
E 4 weeks to 6 weeks % English, supplemented with Cantonese
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Risk and Crisis Management Workshop for
Tourism, Hospitality and Events Professionals
Programme Code: HTMG9001

2867 8329 @

(=) kk2.ho@hkuspace.hku.hk

The tourism, hospitality and events industries are rapidly developing and making
a significant economic contribution to the community. Customers’ safety and
security is of paramount importance and critical to the overall branding, credibility
and sustainability of the business operations. The concept of ‘risk and crisis
management’ is therefore an increasingly important topic for all service operators
and managers to acquire and practise in today’s world.
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Professional Butler & Luxury Lifestyle

EXERRECEER

Certificate for Module

(Guest Relationship Management)
Programme Code: HT022A

Application Code: 2035-HT022A
2867 8320 [5) parttimentm@hkuspace.hku.hk

This programme aims to equip the hospitality, tourism and event practitioners with
the professional and excellent customer services skills to manage this service-
driven industry. It covers various customer services skills and etiquettes, professional
standards in customer service and how to apply these customer services skills and
handle sensitive data in the workplace. Upon the completion of the programme,
students will learn the emergent ideas of butler service in the luxury hospitality and
tourism sectors. Students will also be able to understand the good practices and
tools in the hospitality and tourism industries via case studies which they can apply
at the workplace.

m Appllcants shall:

have gained in the HKALE Grade E in 1 AL subject and in the HKCEE Grade E in 4
subjects, and Level 2 in English Language®, or equivalent; Or

- have gained in the HKDSE Examination Level 2 in 5 subjects including English Language;
Or

- hold a Certificate in Private Jet Hospitality Service Management awarded within the HKU
system through HKU SPACE, or equivalent; Or

- be mature applicants (aged 21 years or above) who do not fulfill the academic requirement
but have at least 3 years of relevant work experience in the hospitality and tourism industry
will be considered. They should have Level 2 in English Language* in HKCEE or Level 2
in English Language in HKDSE Examination or equivalent. They may need to attend an
interview.

Applicants with other qualifications will be considered on individual merit.

B HK$5,200 per programme
Application Fee: HK$150
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Professional Butler & Luxury Lifestyle
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Introductory Wines and

Spirits Tasting and Servicing
Programme Code: HTMG9048

2867 8483 @

@ cert.pjhsm@hkuspace.hku.hk

The demand of luxury hospitality services is emergent and is particularly high in Hong
Kong and/or some Asian cities/countries such as China, Macau, and Singapore. The
in-depth understanding of wine and spirits are essential to deliver the professional
and premium services and standards no matter in high-end luxury services /
hospitality or business aviation sectors. The experiences of dinning with wine and
spirits appreciating are the core components to deliver premium inflight service and/
or luxury hospitality experience by attendants who are now serving or aspired to
serve in private jets, serviced apartments, luxury hotels and super yachts.

B HK$2,900 per programme

E 12 hours

Wine, Spirits, Sake & Coffee
BEE ~ ZUH - BB KR bk

Certificate for Module (Advanced Study in Wines)

Programme Code: HTOO7A
2520 4607 - 9

(&) wine@hkuspace.hku.nk

This programme is designed to provide a thorough understanding of the factors that
account for the style, quality and price of the principal still, sparkling and fortified
wines of the world.

n HK$11,400 per programme inclusive of :
1.) Student study pack for WSET Level 3 Award in Wines in English
2.) at least 75 Wines for tasting
3.) Test Fee for WSET Level 3 Award in Wines qualification
4.) WSET certificates & pins
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ILARENARSERBEEEZHRERS FFAEANEREE -
This course aims to introduce basic knowledge and rules of etiquette at a formal
dining table.
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Certificate for Module

(Intermediate Study in Wines)
Programme Code: HTO06A

2520 4607 %ﬁ 9
@ wine@hkuspace.hku.hk

This programme is intended for people who have little or no prior knowledge of
wines. It is suitable to those wine enthusiasts so that they can deepen and broaden
their wine knowledge for social and leisure purpose; and those who wish to work
with wines as part of a larger beverage portfolio in the retail, wholesale and hospitality
sectors.

B HK$11,400 per programme inclusive of:
1.) Study Guide for WSET Level 1 Award in Wines in English
2.) Student study pack for WSET Level 2 Award in Wines in English
) about 58 Wines for tasting
) Test Fee for WSET Level 1 Award in Wines qualification
) Test Fee for WSET Level 2 Award in Wines qualification
6.) WSET certificates & pins
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For more and latest programme information, please visit our website
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